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MamaTka 3aemMwmka
1. O6wme nonoxeHus

1.1. Kpegutop:

e [lonHoe HaumeHoBaHMe — O6wWwectBo C
«MwukpokpeauTHas komnaHus M bynak»

o CokpaweHHoe HaumeHoBaHne — OO0 «MKK M Bynak»
Anpec: 105120 r. Mockea, nep. HactasHmn4yeckuin, 4.8, ctp.2
Pexxum pabotbl KpeguTtopa: noHegenbHuK — natHuua ¢ 9-00 go 18-00, 6e3 nepepbiBa Ha
0bea, cy6b6oTa 1 BOCKPECEHDBE - BbIXOLHOW AEHb.

e MecTo HENnocpeaCTBEHHOrO BeAEHNSA AeATENBHOCTH:
119017, r. Mockea, yn. bonbwag OpablHka, 4.68, nom. VI

o Pexunm paboTbl N0 MECTY HEMOCPEACTBEHHOIO BEAEHUS OEATENTbHOCTMU:
¢ 9-00 go 20-00, 6e3 nepepbiBa Ha 06eq, 6e3 BbIXOOHbLIX AHEN.

OrpaHI/I‘-IeHHOIZ OTBETCTBEHHOCTbLIO

Anpeca 060cOo6NeHHbIX NoapasaeneHnii, OCyLLECTBNAIOWMNX OOCNYXMBAHUE KIMUEHTOB, U UX

pexum paboThbi:

Ne O6ocobneHHOro
nogpasgeneHus

Apgpec u TenecoH

Pexnm paboTbl

01-03 «bonbluas
OpabliHKay

r. Mockea, yn. bonblwasa OpabiHka, 4.68,
nom.VIlI
+7 (499) 685-16-73, +7 (906) 780-84-94

nH-8c 9:00-20:00
0e3 BbIXOAHbIX AHEN

01-08 «Kypckuiny

r. Mockea, yn. 3emnsiHon Ban, .27, c1p.2,
atax 5 (BxoA4 ¢ ynuubl Yepes «BkycHo u
TOuYKa»)

+7 (499) 685-16-74, +7 (906) 780-86-96

nH-B¢c 9:00-20:00
0e3 BbIXOAHbIX OHEN

01-19 «HoBocnoboackum»

r. Mockea, yn. Nanuxa, .9, nomeweHue 2/1
+7 (499) 685-48-64, +7 (906) 736-52-19

nH-Bc 9:00-20:00
0e3 BbIXOAHbIX AHEWN

01-24 «KueBckumn»

r. Mockea, HabepexxHas bepexkoBckad, 4.12,
nomeLleHne 9/1
+7 (499) 213-08-98, +7 (964) 623-60-01

nH-Bc 9:00-20:00
0e3 BbIXOAHbIX AHEWN

04-01 Xumkm

MockoBckas obnactb, r. XUMKu,
yn. Mockosckas, g. 14
+7 (499) 685-16-63

nH-nT 9:00-17:00,
¢6 09:00-15:00
BbIXOOQHOW J€EHb: BC

04-09 Jobepubl

MockoBckas obnacTb, r. Jllobepupbl,
OkTabpbckun npocnekT, A.145
+7 (967) 200-40-51

nH-nT 9:00-17:00,
¢6 09:00-15:00
BbIXOOQHOW J€EHb: BC

04-11 MbiTuwin

MockoBckasa obnactb, r. MbiITULLNY,

yn. KonoHuoga, a. 5, nut. 3, nomewieHme
11/1

+7 (499) 685-16-67

nH-nT 10:00-18:00,
c6 10:00-16:00
BbIXOOHOW A€Hb: BC

04-14 OpexoBo-3yeBo

Mockosckasa obnactb, r. OpexoBo-3yeBo,
yn. lleHuHa, 4. 36a
+7 (905) 546-12-91

nH-nT 9:00-18:00
BbIXOHOW A€Hb: CO-BC

04-15 MNMoponbcek

MockoBckast obnacTb, r. [Nogonbcek,
yn. YnbsaHoBbIX, A0M 1, nomeLyeHme Ne 1
+7 (499) 685-14-15

BT-c6 8:30-17:30,

BbIXOZHOW [eHb: BC, MNH

03-13 «KpacHbin
TEKCTUMbLLMK»
(CaHkT-lNeTepbypr)

r. CaHkt-lNeTepbypr,
yn. Hosropoackas, g.23, atax 1, nom.Ne41-H
+7 (812) 384-48-14, +7 (965) 010-73-60

nH-8c 9:00-20:00
0e3 BbIXOAHbIX AHEWN
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Ne O6ocobneHHoro
nogpasgeneHus

Appec v TenedoH

Pexunm paboTbl

03-15 «YecCTHbIN»
(CaHkr-lMeTepbypr)

r. Cankr-lNeTepbypr,
Jlurosckmi np-kT, 4.106, nutepa A, nom. 6-H
+7 (965) 775-20-03

nH-8¢ 9:00-20:00
©e3 BbIXOAHbIX AHEN

36-01 ActpaxaHb

r. AcTpaxaHb, yn. PackonbHukosa 10, nuTtep
CTpoeHusa A, noMmeLlleHune 22
+7 (8512) 27-72-20

nH-AT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

19-01 BnagnBocTOK

r. Bnagmneoctok, yn. ®ageesa, a.1a
+7 (4232) 65-00-95, +7 (904) 623-87-14

nH-nT 10:00-19:00
BbIXOOHOW AeHb: cO-BC

46-01 Bnagnmup

r. Bnagnmup, yn. BoksansHas, 4.6
+7 (905) 614-30-76

nH-nT 8:00-17:00
BbIXO4HOW OeHb: CO-BC

40-01 BopoHex

BopoHexckast obnacTtb, r. BopoHex,
JleHnHcknin panoH, yn. Pesontouun 1905
roga, a. 806, nometlleHwue Il

+7 (4732) 12-20-40

nH-nT 9:00-18:00
BbIXO4HOW OeHb: CO-BC

02-02 «CBepAanoBCcKUny
(ExkaTepuHbypr)

r. EkaTtepuHbypr, yn. TexHuyeckas, 4. 14,
kopn. 1
+7 (343) 239-59-47, +7 (909) 701-40-59

nH-nT 9:00-17:00
c6 10:00-16:00
BbIXOOQHOW O€EHb: BC

06-01 UpkyTck

r. ipkyTck, yn. Amckasq, .5
+7 (3952) 48-27-61, +7 (964) 656-08-83

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

28-01 KasaHb

r. KasaHb, yn. Tasu 'm3sata/MockoBckas,
A. 6/31
+7 (843) 206-02-15

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

28-03 «Ak Bapcy» (KasaHb)

Pecnyb6nuka TatapcTaH, r. KazaHb, HoBo-
CaBuHoOBCKMIA p-H, yn. Maespunosa, 4. 77
+7 (960) 089-28-06

nH-nT 8:00-17:00
BbIXOOHOW AeHb: cO-BC

26-01 KanuHuHrpag,

r. KanunuHrpag, yn. Noptosas 4.1
+7 (4012) 37-97-63, +7 (906) 237-97-63

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

24-01 Kanyra

r. Kanyra, yn. AsepxuHckoro, 4.43, nom.Ne 9
+7 (903) 026-64-99

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

47-01 KpacHogap

KpacHogapckun kpai, ropoackon OKpyr ropos
KpacHogap, r. KpacHogap, yn. um. EereHunn
XKuryneHko, a. 25, kopn. 1, nom. 32-34

+7 (861) 204-24-40

nH-nT 9:00-18:00
BbIXOOHOW A€eHb: CO-BC

20-01 KpacHospck

r. KpacHosipck, np. nm. rasetbl
«KpacHosipckun pabounny, a. 27, ctp. 74
+7 (391) 202-95-90, +7 (963) 258-63-72

nH-nT 9:00-18:00
BbIXOOHOW A€eHb: CO-BC

48-01 MarHuToropck

YenabuHckasa obn., r. MarHmtoropck,
yn. INleHuHrpagckas, 4.32, nom.5
+7 (3519) 55-03-54, +7 (967) 869-56-68

nH-nT 9:00-18:00
BbIXOOHOW A€eHb: cO-BC

22-01 MypmaHck

r. Mypmanck, yn. Codbm Neposckon, a. 17a
+7 (964) 681-13-80

nH-nT 9:00-18:00
BbIXOOHOW A€eHb: CO-BC

09-01 HwxHun Hosropop

r. HwkHun Hosropoga, yn. [lomkaHckas, a.2A
+7 (831) 281-97-99, +7(903) 602-05-32

nH-NT 8:00-17:00
BbIXOHOW A€Hb: CO-BC

11-01 HoBoKy3HeLK

KemepoBckas 061., r. HOBOKy3HeLK,
yn. CenekuyuoHHas, g. 11
+7 (3843) 20-90-23, +7 (962) 734-10-23

nH-nT 9:00-18:00
BbIXOHOW A€Hb: CO-BC

05-01 «KameHckas»
(HoBocubupck)

r. HoBocubupck, yn. Cubupskos-
Bapoenues, a. 22
+7 (960) 786-43-06

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

05-03 «EceHuHa»
(HoBocubupck)

r. HoBocubupck, yn. EcenunHa, a.1r
+7 (383) 363-76-40

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC
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nogpasgeneHus

Appec v TenedoH

Pexunm paboTbl

16-01 Mepmb

r. Mepwmsb, w. KocmoHaBToB, 616, ocuc 410
+7 (342) 246-28-41

nH-NT 9:00-18:00
BbIXO4HOW OeHb: CO-BC

23-01 PoctoB-Ha-[oHy

r. PoctoB-Ha-[loHy, NepBomManckum pamoH,
yn. MvupoHoBa, A.2r
+7 (863) 307-85-53, +7 (906) 415-72-67

nH-NT 9:00-18:00
BbIXO4HOW OeHb: CO-BC

49-01 Camapa

r. Camapa, yn. BopoHexckas, 4. 7,
kom. 18, 20, 22, 23
+7 (846) 215-70-01

nH-NT 9:00-18:00
BbIXO4HOW OeHb: CO-BC

12-02 Cypryt

r. Cypryr, yn. lNpodcoto3os., .45
+7 (962) 850-60-24

nH-nT 8:00-17:00
BbIXO4HOW OeHb: CO-BC

44-01 Teepb

TBepckas 0611., ropofckon okpyr Teepb,
r. Teepb, yn. TpexcesaTtckas, a. 19,
nomeLyeHue 37

+7 (4822) 63-35-10

nH-nT 10:00-19:00
BbIXO4HOW OeHb: CO-BC

49-06 TonbaTttn

Camapckas o65., r. Tonbsattu, LieHTpanbHbIn
p-H, yn. Mupa, 4. 62
+7 (967) 724-78-31

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

14-01 Tomck

r. Tomck, VpkyTcknin TpakT, a. 15, ctp.1,
nomeuleHne Ne 5
+7 (3822) 79-96-33

nH-nNT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

12-01 TroMeHb

r. TromeHb, yn. 'epueHa, g. 97
+7 (3452) 55-07-96, +7 (909) 738-70-46

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

38-01 Yopa

r. Ya, yn. NapxomeHko, a. 104, nom.63
+7 (347) 286-12-62, +7 (965) 946-58-31

nH-nT 8:00-17:00
BbIXOHOW AeHb: cO-BC

18-01 XabapoBck

r. Xabapogck, np. 60-netnsa Okts6ps, 4. 156,
nutep A, nomelleHure 113, mecto Ne1, B
Toprosom 3ane Ne 0-1

+7 (4212) 75-52-88, +7 (962) 223-26-29

nH-NT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

08-01 YenadbuHck

r. YensbuHck, yn. Tpyaa, 4. 161, nom. Ne 1
+7 (351) 225-85-75

nH-nT 9:00-18:00
BbIXOOHOW A€eHb: CO-BC

15-01 KOxxHo-CaxanuHck

r. KOxxHo-CaxanuHck, yn. JleHnHa, g. 125
+7 (4242) 51-55-85

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

45-01 Axytck

r. AkyTck, kBapTtan 48, yn. JlepMoHTOBa,
aom 38, oduc Ne 3-H, nomelueHne Ne 3-H-2
+7 (4112) 24-19-01, +7 (968) 154-19-01

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

42-01 Apocnaenb

r. Apocnaene, np-kT Mockosckun, a. 97,
rnom. Ne 12
+7 (906) 526-98-26

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC

Anpeca 060co6MNeHHbIX NoApasaeneHnin, He OCYLLECTBNSIOLIMX 0OCNYKUBAHME KITUEHTOB, U UX

pexum paboThbi:

Ne O6ocobneHHoro
nogpasaeneHus

Appec v TenedoH

Pexum paboTbl

01-21

r. Mocksa, yn. CkoTonporoHHas, a.35, ctp.1,
1 atax, nom.ll, kom.1,20, 20a, 200, 208
+7 (495) 504-37-04 0o6.01-21-00

nH-nT 9:00-18:00
BbIXOOHOW AeHb: cO-BC




1.2.

1.3.

1.4.

1.5.

1.6.

1.7.
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o KoHTakTHbIV TenedoH: 8 800 555 71 71
OdmumansHbeii cant: http://www.molbulak.ru/
e lcnonb3yembli TOBapHbIN 3HAK:

e PernctpaumoHHbIA  HOMEP B  FOCYJAapCTBEHHOM  peecTpe  MUKPO(UHAHCOBBLIX
opraHusaumn: 2120177001168.

o Kpeoutop 4BnAeTcss 4YfeHOM CcaMOperynmpyemMon opraHusaumm: pernctpaumoHHbIN
HoMep B peecTpe uneHoB Camoperynnpyemon opraHusauumn « Coro3 MUKpOpUHaAHCOBbLIX
opraHusaumn MukpodurHaHcuposaHmne u Passutunex: 77 000045, 25.03.2014 r.

3aemMwuk — anga uenen Hacrodwen MNamaTtkm nog 3aeMlUnKOM NoHMMaeTcs  usmyeckoe
nvuo, obpatmBeeca B KomnaHuio 3a MONMyyYeHMEM MUKpO3alma WM MOSyYMBLUMIA
MUKPO3anM.

MoTpebutenb mHaHCOBBLIX yCnyr - Ansa uenen Hactosiwen NamsTku nog notpebutenem
bUHAHCOBbLIX YCNyr NoHMMaeTcs U3NYecKoe IuLOo, SIBNsLLEecss CTOPOHOW A0roBopa,
nmbo nMLOoM, B MOMb3y KOTOPOro 3akmntoyeH AoroBop, Nnbo nuuom, KOTOPOMY OKasbiBaeTCs
dunHaHCcoBasa ycryra B UeNsX, He CBA3aHHbIX C OCYLeCTBIEeHMEeM NpeanpuHMMaTenbCKom
OEATENbHOCTN.

Kpeautop npegoctaBnsieT MUKpO3aniMbl (OU3NYECKMM NMLAM, MWHble (OUHAHCOBbIE U
AONOMHUTErNbHbIE YCNyrn, B TOM Yncne v 3a nnaty, KpeguTtop He okasbiBaerT.
PaccmoTpeHne 3asBneHnst Ha NpeaocTaBreHne MMKpo3anma ocylectensaetcs Kpeantopom
BECIMJIATHO. B cBasu ¢ 3akntoveHnem goroBopa Mukposavima Kpegutop He Tpebyet oT
3aeMLMKa NosnyyYeHnst Kakmx-rimbo AONONHUTENbHbIX NAATHbLIX YCAYT.

3aemMwmk Bnpase coobwutb Kpeantopy o CBoeM corflacum Ha noriydyeHne mMukposanma B
TeyeHue NATM paboyumx AHEN Co AHA NOoNyYeHns MHANBMAYaANbHbIX YCNOBUI OroBopa.

C wvHdopmaumen o6 ycnoBusix nNpenocTaBneHWsi, UCNONb3OBaHWA W BO3BpaTta
noTpebuTenbckoro 3amma (MuUKpo3arma) 3aeMLUuK MoXeT 6ecnnaTtHO O3HaKOMUTLCA B
nobom obocobneHHom nogpasgeneHun Kpegutopa. WMHdopmauna — pasmelieHa Ha
NH(OPMALIMOHHBIX CTEHAAX.

Mopspok npepocTaBneHUsi pa3bACHEHUW YCNOBUM OOrOBOPOB M APYrMX AOKYMEHTOB
KpeauTtopa, Heo6xoauMMbIX AnA nonyyeHusi PUHaAHCOBOW yCcrnyru

2.1.

2.2.

2.3.

2.4.

2.5.

Ecnn Bam, kak 3aemwiyky, He MNOHATHbl YCNOBUSA MNpPefoCTaBNEeHUs MUKPO3avMOB WU
dopmynmpoBku gorosopa, Bel meeTe npaso BecnnaTtHO nony4yaTtb YCTHblE Pa3bsiCHEHUS OT
coTpyaHuKoB KpeauTtopa HeorpaHMyeHHoe KonnyecTBo pas. He nognucbiBante AOKYMEHThI,
coaepxaHue Kotopblx Bam He noHaTHO. lNocne nognucaHus Bbl HeceTe OTBETCTBEHHOCTb
CaMOCTOSATESIbHO U HE MOXeTe CCbINaTbCA Ha TO, YTO YEro-To He MOHANN.

B cnyyae BO3HWKHOBEHMS Yy 3aeMuka Borpoca MO MPUMEHEHU0 3aKoHOoAAaTernbCTBa
Poccunckon ®epepauun, perynupyrowiero B3aMMOOTHOLLUEHUS CTOPOH NO AorosBopy 06
oKasaHun duHaHcoBon ycnyru, Kpeautop npefoctaBngeT MOTUBUMPOBAHHbLIA OTBET MO
CYLLLeCTBY TaKoro Bornpoca 1 UHble COOTBETCTBYIOLLME PaA3bACHEHUS.

Mpn oatom Kpegutop He BNpaBe 3aHUMMATbCA [OEATENbHOCTbIO, CBA3AHHOW C
KOHCYNbTMPOBaHMEM MoryyaTenen (ouMHaHCOBbIX ycrnyr (B TOM 4ucrne (OUHAHCOBbLIX YCNYT,
oKasblBaeMblX ApYyrMMu (UHAHCOBbIMM OpraHmsauvMsamMu) no BOMpocaM MNpPUMEHEHUS
MEeTOO0B M CMOCOBOB YKNOHEHUS OT ynnatbl gonra n (unu) naberaHna OTBETCTBEHHOCTU 3a
ero Heynnary, a TaKke no APYrMM aHanorM4yHbIM BOMPOCaM.

B cnyyae obpalleHns 3aeMLUKOM 3a YCTHOW KOHCynbTauuen npegenbHbI CPOK OXUOaHUS
B ovepean He MOXeT npesbiwaTb 30 (Tpuauat) MUHYT.

OTBETCTBEHHbIM 3a NPeAoCTaBleHNe pasbACHEHMIN 3aeMLnKy SBRSeTCa MeHeoxep oduca
nubo Nuuo, ero saameHsiloLLee.


http://www.molbulak.ru/
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3. O puckax, CBA3aHHbIX C 3aK/IlOYeHUEM U UCMOSTHEHMEM YCITIOBUIA AOrOBOpa U BO3MOXHbIX
HeraTuBHbIX (pUHAHCOBbLIX NOCeACTBUAX NPU Bbiaave NOTPeOUTENbLCKOro 3anmMa

3.1

3.2.

Mpwn 3aknoyeHnnM goroBopa MuMKpo3anma 3aeMLUMK OOIDKEH MOHMMAaTb U OCO3HaBaTb PUCK
BO3MOXHOIO YBEMWYEHUs CYMMbl pacxOfdoB 3aeMuiuka, Mo CpaBHEHUIO C OXuAaemou
CYMMOW pacxofoB, NpyU HECBOEBPEMEHHOM UCMOMHEHUM 06a3aTenbCTB MO 4OroBOpy 3arMmMa
N O NPUMEHSIEMbIX K 3aeMLUMKY LwTpadax, NeHn 3a HapyLlleHne 065a3aTenbCTB MO JOrOBOPY
00 okasaHun purHaHcoBown ycnyriu. Pasmepbl WwTpadoB 1 NEHU, NPUMEHSIEMbIX K 3aeMLUMKY
OTpaXkeHbl B YCITOBUSIX AOrOBOpa MUKpO3anma.

3aemMwuk OO0 nognuMcaHus  goroBopa  Mukposamma — obsisaH BHUMATEJIbBHO

NMPOAHAJIMSUPOBATb CBOE ®UHAHCOBOE TMOJIOXEHUE, yuuTtbiBass npu 39TOM

cnegylowme akTopsbl:

e COpa3MepHOCTb AONTOBON Harpy3kn 3aemMiimka € TekyLuM hHAHCOBBIM MOMNOXEHNEM;

e npegnonaraemble CPOKUM U CYMMbl MOCTYNNEHUS OEHEXHbIX CPeaCTB ANsi UCMONTHEHUS
cBoux 065a3aTenbLCTB NO AOrOBOPY MUKpo3anmMa (NepmoamyHOCTb BbinnaTbl 3apaboTHOM
nnatbl, NONYy4YeHMs UHbIX 4OXOAO0B);

e BEpPOATHOCTb  HacTynneHus  O6CTOATENbCTB  HENPEOAONIMMOM  CUMbl U MHbIX
06CTOATENBCTB, KOTOPblE MOryT MNPUBECTM K HEBO3MOXHOCTM MCMOSTHEHUS CBOMX
00s13aTENLCTB MO OOrOBOPY MMKpo3anMa (B TOM 4ucrie, notepss paboTbl, 3agepxkka
nony4eHns 3apaboTHOM NnaTtbl N UHbIX BUOOB JOXOA0B MO HE 3aBUCALLUM OT 3aemMLiuka
NnpuvyYnHaM, COCTOSIHNE 300POBbSA 3aeMLumnKa, KOTopoe CNocobHO HeraTMBHO NOBNUATL HA
TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, NOy4YeHne 4oxoaa).

MoanuceiBas [OroBop MuKpo3avma, 3aeMwuK MOATBepXAaeT, YTO BblleyKa3aHHble
PUCKA UM NpOaHanuM3npoBaHbl, M WM NPUHATO OOOCHOBaHHOE, LUenecoobpasHoe
peLLeHne o NonyyYeHnn MMkposanma Ha npegnaraembix Kpeautopom ycrnoBusix.

4. I'IpaBa 3aemMwmka npn ocyuwecTtBlieHUU npoueaypbl B3bICKaHUA npocpoquHoVI
3a40JTKeHHOCTHU

4.1.

41.1.

4.1.2.

Mpn ocywecTBneHMn npouenypbl B3bICKAHUA MNPOCPOYEHHOW 3ad0SMKEHHOCTU 3aeMLiuK
UMeeT npaso:

Hanpasutb Kpegutopy n (nnun) npeactasutento Kpeautopa 3asBrneHue, Kacatolleecs
B3aMMOLENCTBUS C OOSHKHUKOM crnocobamu, npeaycMOTPEeHHbIMU NyHKTamn 1 1 2 vyactm 1
ctatbn 4 PepgepanbHoro 3akoHa ot 03.07.2016 N 230-93 "O 3awmute npaB U 3aKOHHbIX
WHTEpPecoB (U3MYECKUX UL,  NpPUM  OCYLLECTBREHUN [OeATenbHOCTM Nno  BO3BpaTy
NPOCPOYEHHON 3a40/MKEHHOCTM U O BHECEHUN u3MeHeHun B PepepanbHbii 3akoH "O
MUKPOPUHAHCOBOWN AEATENBHOCTU N MUKPOUHAHCOBBIX OpraHmn3aumsx”, ¢ ykazaHMem Ha:

e OCyLLEeCTBEHME B3aUMOAENCTBUSA TONbKO Yepes yKasaHHOro JOSMKHUKOM NpeacTaBuTens;
e OTKa3s OT B3aUMOJENCTBUS.

3asBneHne OOMKHMKA O TOM, YTO B3aMmogencTeme ByaeT OCyLeCcTBNATbLCA TOMbKO Yepes
YyKasaHHOro MM npeactaBuTens, OOMKHO cogepXaTtb amMunuio, MMs U oT4ecTBO (Mpwu
HanuMuuKn) npencrTaBuvTeNns AOSMKHUKA, PEerucTpauuoHHbIi HOMEp ajBokaTa B peecTpe
agBokatoB  cybbekta Poccuiickon  depepaumm, HOMEpP  KOHTAKTHOro  TenedoHa
npegcrtaBuTens AOOS/DKHMKA, adpec ero 9MNeKTPOHHOW MoyThl (MpY Hanuumm), a Takke
NMOYTOBLIN agpec NpeacTaBUTENs OOSPKHMKA WK agBOKaTCKOro obpasoBaHUs, B KOTOPOM
a[lBOKaT OCYLLECTBMSET CBOK NPOeCCUOHanbHy0 AeATeNbHOCTb.

3asaBneHne 3aemwmka 06 oTkase OT B3aMMOLENCTBMA MOXET ObiTb HanpasneHo Kpeautopy
n (vnn) npegcrasutento Kpegutopa He paHee 4Yem 4Yepe3 yeTblpe Mecdua C Aathbl
BO3HWKHOBEHUS  MPOCPOYKM  UCMONHeHMst 3aeMlimkom obdAsatenbcrtBa. 3asdBreHue
3aemuwmka 06 oTkase OT B3aMMOLEWCTBUS, HaMpaBfeHHOE UM A0 UCTEYEHUS YKa3aHHOro
CpoKa, cYMTaeTCs HeaenCTBUTENbHBIM.

3aemwmk B noboe Bpems BrpaBe OTMEHWTb CBOE 3asABfeHue, ykasaHHoe B n. 4.1.1.
HacToswen Mamatki, nyTem yBeooMIeHUs 006 3TOM COOTBETCTBYHOLLErO Nuua, KOTOPOMy
ObINO HanpaBneHo ykasaHHOe 3asiBNeHue crnocobom, npegyCMOTPEHHLIM AOroBOPOM (npu
ero Hanuuuu), unu cneayLwmmm cnocobamm:

e Yepes HOTapwuyca;

e [10 NoYTE 3aKasHbIM NMUCbMOM:;
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e 10 ajpecy 9MNeKTPOHHOW MOYThl, yKa3zaHHOMY Ha oduumMansHOM canTe Kpeautopa unu
npegcraeuTens kpeautopa B cetun "MHTepHeT" nnMbo ykasaHHOMY Mpu 3aKnioueHun
A0roBopa Unmn MHOro corfnalleHnsa Mexay KpeanTopoM U LOIMKHUKOM;

e yTem Bpy4YyeHMs Nog pacrumcky.

3aeMWKK UMeeT MHble npaBa, npegycMoTpeHHble dPeneparnbHbivM 3akoHom oT 03.07.2016
N 230-®3 "O 3awmTe npaB N 3aKOHHbIX NHTEPECOB OU3NYECKUX UL, NMPU OCYLLLECTBNEHUN
OeATenbHOCTU MO BO3BpaTy MPOCPOYEHHOW 3a[0/MKEHHOCTU M O BHECEHUM U3MEHEHUN B
depgepanbHbii 3akoH  "O  MUMKPOUHAHCOBOW OEATENbHOCTM W MUKPOUHAHCOBbLIX
opraHmnsaumsx”, TeKCT KOTOPOro pasmelleH Ha MHPOPMaLNOHHLIX CTeHAax.

5. O cnocobax m appecax AnNs HanpaBlieHUsi obpaweHurn nony4vatenAamMmum (PuUHaHCOBBIX
ycnyr, B TOM 4Yucrie 0 BO3MOXHOCTU HanpaBfieHUs oGpalleHMn B camoperynupyemyro
opraHusauuro n B baHk Poccumn

5.1.

5.2.

5.3.

3aeMWwmK MmeeT npaBo nogaTtb obpaweHve KpegouTopy NOCPEeACTBOM HamnpaBneHus
nucbMeHHoro obpawennsa no agpecy Kpegutopa nnbo nogaym nucbMeHHOro obpalleHus B
oOoHO M3 060co6neHHbIX nogpasgeneHun Kpegurtopa, ykasaHHbiXx B M. 1.1. HacTosiwewn
MamsaTku.

3aeMWKUK UMEET MnpaBo HanpaBuUTb MUCbMeEHHOe obpalleHne B Camoperynmpyemyto
opraHmsaumio  Cow3  MMKPO(MHAHCOBLIX opraHusaumn  «MukpoduHaHCMpoBaHue W
Passutne» no agpecy: 107078, r. Mockea, OpnukoB nepeynok, 4.5, cTp.2, nogbesn 1, atax
5, odmcel 538 n 540. A Tak e HanpaBmB obpallleHe Ha 3NEKTPOHHYIO NouTy: info@npmir.ru
nmbo obpaTutbCs NyTeEM HanpaBneHus obpalleHms NocpeacTBoM opmMbl 0O6paTHON CBA3M:
«lMoxanoBaTbcsa Ha MO», pasmelleHHoM Ha canTe: http://npmir.ru/feedback/users/

3aeMLmK umeeT npaBo nogaTb Xanoby unu 3agaTtb Bonpoc B baHk Poccun Yepes nHTepHeT
npuemMHyto Ha camte baHka Poccum no agpecy: http://www.cbr.ru/Reception/, a Takke
oTnpaBuB MNUCbMeHHoe obpaweHne B baHk Poccum no agpecam, ykasaHHbIM Ha
MH(POPMaLMOHHbIX CTeHAax B 060cobneHHbIX nogpasaenerHusx Kpegurtopa.

6. O cnocobax 3awunTbl NpaB 3aeMLMKa

6.1.

6.2.

6.3.

6.3.1.

6.3.2.

6.3.3.

3aeMWwMK wuMeeT nNpaBO 3awumwate CBOM MpaBa cnocobamu, nNpeaycMOTPEHHbIMU
3akoHogaTtenbcTBoM Poccuiickon denepaunn.

B nopsagke pocypebHoro yperynupoBaHusa cnopa 3aemwmk obpawiaetca k Kpeautopy ¢
COOTBETCTBYIOLMM OOpaLLeHneM, KOTOPOE COCTaBMNAETCA Ha PYCCKOM SA3bIKeE.

MoTpebutens MHAHCOBLIX YCnyr BnpaeBe 3asBNATb B cyaebHom nopsake TpeboBaHus O
B3bICKAHUN [OEHEXHbIX CyMM B pasMepe, He npesblwatowem 500 Toicay pybnen, c
PMHaAHCOBOM OpraHn3aLmm B cny4yae:

HENpPUHATUS (PMHAHCOBBIM YMNOSTHOMOYEHHbLIM peLleHnss No obpalleHnto No UCTeYeHUn
npegycMoTpeHHoro vactbto 8 ctatbn 20 depepanbHoro 3akoHa oT 04.06.2018 N 123-03
«O6 ynonHoMo4eHHOM Mo nNpasam noTpeduTenen oMHaHCOBBIX YCYr» CPOKa PAacCMOTPEHMS
obpalleHnsa U NPUHATUS NO HEMY PeLLEHUS;

npekpaLleHnss pacCMOTPeHMa obpaLleHns PUHAHCOBBIM YNOSTHOMOYEHHbLIM B COOTBETCTBUU
co ctatben 27 ®epepanbHoro 3akoHa ot 04.06.2018 N 123-d3 «O6 ynonHOMOYEHHOM MO
npaesam notpeburtenen PUHaHCOBbLIX YCIyr».

Hecornacus co BCTYNMBLUMM B CUMY peLLeHnem (prHaHCOBOro ynoHOMOYEHHOrO.

7. Uncpopmauua o npaBe notpedbuTtenen pMHaAHCOBLIX yCNyr Ha HanpaBfieHue obpaleHus
c¢omHaHcOBOMY yNONMHOMOYE€HHOMY

7.1.

[o HanpasneHns UHaHCOBOMY YNONHOMOYEHHOMY obpalleHus noTpedbutens PUHaHCOBbIX
yCcnyr [OSPKEeH HanpasBuTb B (PUHAHCOBYK OpraHvM3aumio 3asiBNeHue O BOCCTaHOBEHWUU
HapyLLIEHHOro rnpasa B NMMCbMEHHOMW UIN 3NEKTPOHHOW hopMe.

3aaBneHne notpebutens (UHAHCOBbLIX YCNyr O BOCCTAHOBMEHWW HapYLUEHHOro npasa

MOXeT ObITb HanpasneHo B (PMHAHCOBYIO OpraHU3aUuio He paHee nonyvYeHns notpedbutenem
PUHAHCOBbLIX yCnyr CBeAEeHWA O pellueHUn (PMHaHCOBOW OpraHusaumy no ero 3asiBfieHuto,
copgepxawemy TpeboBaHve 006 ucnonHeHun obasatenbcTBa (fanee - 3aaBneHne 06
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.
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ncnonHeHnn obssaTtenbcTBa), B Cryyae, €cnv M3 3aKoHa, MHOrO HOPMAaTMBHOrO akrta unu
goropopa criegyetr HeobxoguMmocTb oOpaweHuss ¢ 3asBneHnem o6  MCMOofHEeHWUn
obs3arenbcTBa, NGO NCTEYEHNS NPEegYCMOTPEHHOIO 3aKOHOM, WHBbIM HOPMATUBHbLIM aKTOM
UNn 0OroBOPOM CpOKa ANnsl pacCMOTpPeHUs 3asiBneHnst 06 ncnonHeHum obssatenscTea, ecnm
CcBeAEeHUs O pelleHnn (bMHaHCOBOW OpraHu3aumm He nosydeHbl noTpebutenem prHaHCOBbIX
YCIyr.

MoTpebuTtenb UHAHCOBLIX YCryr BNpaBe HanpaBUTb O6palleHne UHaAHCOBOMY
YNorIHOMOYEHHOMY nocrne rnonyveHnss oteeta Kpeautopa nubo B criydae HenonyvyeHust
otBeTa Kpegutopa MO WCTEYEHWM CPOKOB paccMoTpeHus KpeauTopom 3asiBneHus
(NpeTeH3un) noTpednTens UHAHCOBLIX YCIyr 0 BOCCTaHOBMEHUIN HApYLLEHHOTO Npaea:

— 15 pabouux gHen co OHSA Nony4YeHus 3asiBNneHus notpebutenst PMHaHCOBLIX YCAyr O
BOCCTAHOBJIEHMM HAPYLUEHHOrO MpaBa, ecnn 3asiBNieHNne OTMPaBfieHO B 3MIEKTPOHHON
dopme no ctaHgapTHon chopme, koTopasa yTeepxaeHa CoseToM Cnyx6bl h1HAHCOBOTO
YMNOMHOMOYEHHOrO, U €CNN CO OHSA HapyLlleHusa npaB notpebuTtens uHaHCOBbLIX YCnyr
npowwno He 6onee 180 (cTa BOCbMUAECATN) KaneHA4apHbIX OHEN;

— 30 KaneHgapHbIX OHEN CO OHS MOonyveHnst 3asBrneHnsa noTpeduTenst PUHaAHCOBbLIX yCryr
O BOCCTaHOBMEHUMN HAPYLLUEHHOrO NpaBa B UHbIX crny4vasx. Ecnv nocnegHuin geHb cpoka
NPUXOANTCA Ha Hepabouymin OeHb, OHEM OKOHYaHMsSI CPpoKa cuMTaeTcst Onukanmin
cnegyloLwmn 3a HUM pabounin geHb.

®durHaHCOBbLIM  YNOMHOMOYEHHbIN paccmatpuBaeT  MMYLLECTBEHHble  TpeboBaHus
notpebutens puHaHCOBbLIX YCIyr, pa3mep KOTopbix He npeBbiwaeT 500 000 pybnen n ecnu
CO [OHA, Korga notpebuTenb (UHAHCOBLIX YCAyr y3Ham WM OOMKeH Obin y3HaTb O
HapyLLUEeHUN CBOEro npaea, npoLusio He 6onee Tpex ner.

O6palueHne notpedbutensa uMHAHCOBbLIX YCNYyr O BOCCTAHOBIIEHMM HapPYLUEHHOro npasa
h1HAHCOBOMY YNOMHOMOYEHHOMY MOXET ObITb HanpaBneHo:

B 9NIEKTPOHHON hopMe 4epe3 NUYHbLIN KabuHeT Ha oduumanbHOM canTe (pPMHaHCOBOro

ynonHomoueHHoro (https:/finombudsman.ru/lk/login);

- C MCNonb3oBaHMEM NHPOPMaLIMOHHO-TENEKOMMYHMKALMOHHON cetm  obuwero
nonb3oBaHus, B TOM 4Yucne cetn VMIHTepHeT, BKNovas eanHbli nopTan rocygapCTBEHHbIX
N MyHUUMNANbHbIX YCAYT;

— 4yepe3d  MHOrOYHKUMOHAmNbHbIA  LEHTP  NpeaocTaBneHuMsi  rOCYAapCTBEHHbIX WU
MYHMLMNANbHbIX YCIYr, 3aKMiOYMBLUMI COrfaweHne O B3auMOOEWNCTBMM CO Cryxbou
obecneyeHms OesaATenbHOCTU  (PUHAHCOBOrO  ynorHoMouveHHoro.  WHdopmaumsa o6
YKa3aHHbIX MHOFO(YHKLMOHANbHbLIX LEHTpax MpeaoCTaBfieHns rocy4apCTBEHHbIX W
MYHUUMNANbHbIX  YyCryr pasmMeliaeTtcd Ha oduuuansHOM canTte  (pUHaHCOBOro
yrnorHoMoYeHHoro: https://finombudsman.ru/;

— B NUCbMEHHOW ¢opMe Ha OymaxHoM HocuTene Mo agpecy (UHAHCOBOro

YNONMHOMOYEHHOrO.

Mpném n paccmoTpeHue obpaleHun notpebutenenn MHaAHCOBLIX YCAYr OCYLLEeCTBNAEeTCA
bUHAHCOBLIM YNONTHOMOYEHHbIM 6ecnnaTHo.

C nogpobHon wHdOpmMauven o nopsgke HanpaeneHuss obpalleHuss (UHaAHCOBOMY
YNONHOMOYEHHOMY MOXHO O3HaKOMUTbCA Ha oduuuanbHOM canTe  (PMHAHCOBOro
YNONHOMOYEHHOTO. OdmunanbHbIn cant do1HaHCcoBOro YNONHOMOYEHHOTO:
https://finombudsman.ru/.

Homep TenedoHa cnyxbbl obecneyeHus geatenbHOCTM (PMHAHCOBOrO YNOSIHOMOYEHHOTO:
8 (800) 200-00-10 (6becnnaTHbIN 3BOHOK No Poccun).

MecTto HaxoxaeHus cnyxbbl obecneyeHnss 4eAaTenbHOCTU (PMHAHCOBOIO YNOSIHOMOYEHHOrO:
119017, r. MockBa, CTapOMOHETHbIV Nepeyriok, oM 3.

MouTtoBbIN agpec crnyxObl obecnevyeHns OesaTenbHOCTM (PUHAHCOBOIO YMNOSTHOMOYEHHOrO:
119017, r. MockBa, CTapoOMOHETHbLIN nNepeynok, gom 3, nonyyatens AHO «COLDY».
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8. MpepynpexaeHune o nopsigke norawieHUs

8.1.

SAMPELWAETCA nponsBoguTb NorawieHne 3agosmKeHHOCTU NMYHO coTpyaHukam Kpegutopa
32 WCKMIOYEHMEM KAaCCMPOB, MPUHUMAIOLWMX noraweHns B Kacce 060cobneHHoro
nogpasgenerHna Kpegutopa, vepes koTopoe obcnyxumBatoTcs knueHTbl. Kaccup BCEIOA
BblAaeT kBUTaHUMIO 0O onnate C ykasaHWem OnfavYeHHOW CyMMbl U gaTtbl nnaTtexa. B
cnydae, ecnu Bbl nepeganu geHbrn komy-nubo 6e3 Hagnexawmm obpasom opopMIEHHOrO
KaccoBOro AOKymMeHTa, Baw nnatex He cumTaeTcs BHECEHHbIM, U KpeguTop He HeceT 3a
HEero HUKaKon OTBETCTBEHHOCTM.

9. O3HakomneHue c NMNamaATkon

9.1.

9.2.

HaHHasa MNamatka npegocTaBnseTcs ANs O3HAKOMIEHUST KaxX4oMy nuuy, obpaTusBLuemMycs K
KpeauTtopy 3a MukposanmoMm, 0O Nogaym UM 3asiBfieHMs Ha NpefocTaBrieHne MMUKposanma.
Kpome TOro, gaHHas [llamdaATka pasmelleHa B Kaxgom obocobrneHHoM nogpasgeneHuu
Kpeautopa Ha MHOpMaLMOHHOM CTEHAE.

Mpn nognucanun UHamBMAyanbHbIX YCNOBWUA [OroBopa MNOTPebuTEnbCKOro MUKposanma
KNneHT/3aeMLmK NUCbMEHHO noaTBepxaaeT 3abnaroBpeMeHHoe mnonyyeHne [Mamatkn um
O3HAKOMIIEHME C ee COAepKaHNeM.



